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Report of Expert Talk 

Event: Expert Talk on Effective Communication in Pharma Industries & Leadership Skills in Pharma 

Industries 

Date & Venue: 07
th

 March, 2025 ROTARY Balar Auditorium 

No of Participants: 40 

Summary:  

The Internal Quality Assurance Cell (IQAC) of ROFEL Shri G.M. Bilakhia College of Pharmacy 

organized Expert Talk on “Effective Communication & Leadership Skills in Pharma Industries” at the 

Rotary Balar Auditorium. The event aimed to enhance students with understanding of essential 

communication strategies and leadership qualities crucial for success in the pharmaceutical sector. 

The event commenced with a floral welcome of the distinguished speakers, Mr. Suleman Khoja, 

Executive Head, USV Pvt. Ltd., and Mr. Jagdish Ray, Assistant General Manager, USV Pvt. Ltd. 

Faculty members and students warmly greeted the guests, acknowledging their expertise and 

contributions to the industry. The session was formally initiated by Ms. Bijal Patel, the emcee of the 

event, who introduced the esteemed speakers and set the tone for an insightful discussion. 

 

Session Overview 

Session 1: Effective Communication in Pharma Industries 

The first session, led by Mr. Suleman Khoja, executive head, USV Pvt. Ltd., a recipient of the Young 

Scientist Award (2019) & the Corona Warrior Award (2021) focused on the significance of effective 

communication in the pharmaceutical sector. He elaborated on how clear and precise communication 

enhances teamwork, improves regulatory compliance, and strengthens professional relationships. 

Through practical examples and industry insights, he emphasized the importance of verbal, non-verbal, 

and written communication skills in professional settings. 
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Mr. Suleman Khoja delivering session on effective communication Skills 

 

Session 2: Leadership Skills in Pharma Industries 

The second session, conducted by Mr. Jagdish Ray, Assistant General Manager, USV Pvt. Ltd., who 

has extensive 18 years of experience in Quality Assurance, highlighted the key leadership attributes 

required in the pharmaceutical industry. He discussed essential qualities such as decision-making, 

problem-solving, adaptability, and strategic thinking. He also provided valuable guidance on how 

aspiring professionals can develop leadership skills to excel in their careers. 
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Mr. Jagdish Ray delivering session on Leadership Skills 

 

Closing Remarks 

The Expert Talk concluded with a Q&A session, where both Mr. Jagdish Ray and Mr. Suleman Khoja 

addressed queries from the audience & with a vote of thanks delivered by Dr. Chirag Desai, expressing 

gratitude to the guest speakers for sharing their valuable insights. He also acknowledged the efforts of 

faculty members and students in making the session a success. 

 

The program, anchored by Ms. Bijal Patel was a great success, thanks to the efforts of all participants 

and organizers. Special coordination was provided by the program coordinator of this Expert Talk i.e., 

Dr. Chirag Desai under the guidance of Dr. Arindam Paul – Dean & Principal Faculty of Pharmacy. 

The expert talk provided valuable learning opportunities for the attendees, equipping them with crucial 

communication and leadership skills essential for professional growth in the pharmaceutical industry.  
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Prepared by:  1. Dr. Chirag Desai (Associate Professor)                          

            2. Ms. Bijal Patel (Assistant Professor) 

 


